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(make sure recording is on!) 

3. Testing Process Walkthrough 

 
3.1 Introduction 

“For this study, you will be asked to navigate the website to find information and accomplish a 
number of tasks. In this test, we are not evaluating you, but rather the website itself. We have 
no expectations for your performance nor is your performance in any way tied to your 
compensation. I will be asking you to speak aloud as you navigate through the site, so that we 
may capture your thought processes and impressions as they happen. There will be three 
separate recordings happening simultaneously: audio of our conversation, video of your face 
as you navigate the site, and screen capture video of your mobile device. I will ask you to 
complete five tasks. At the end of each task, we will have a short conversation and I will ask 
you a few questions related to what you just did. We can pause or stop any time you like. It’s 
perfectly okay for you to ask questions at any time. If you feel that a task is impossible, feel free 
to say so and we can move on. Again, I would like to reiterate that you are not being scored, 
graded, or evaluated here. We are here to test the product, and there are no right or wrong 
answers. In fact, this is probably the one place today where you don't have to worry about 
making mistakes. Do you have any questions before we begin?” 
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3.2 Pre-test questionnaire (verbal)  

a. Please tell us about your current commute - Tie back to survey response  
a. time of day? 
b. Frequency? 
c. mode of transportation? 
d. general route? 

b. How much do you know about the Seattle Squeeze?  

c. What tools do you currently use to manage your commute?  
a. What are your main sources of transit-related information? 
b. Do you follow any transit related social media accounts? - Tie back to survey 

response (“You mentioned xyz tool in your survey response”) 

d. Have you heard of this website? 

e. Have you ever used this website? 

f. What expectations do you have for a website like this? 

g. What information do you hope it contains?  

h. What information do you think would make your commute easier? (Find out where they’re 
currently getting this info) 

i. What information would you require to plan a future commute? 

j. Do you think a website like this is a good idea? Why or why not? 

 

3.3 Tasks & post-task questionnaires 

Task 1: Explore the website.  
“Please take about three to four minutes to explore the website, focusing only on getting an 
overview of how information is laid out. Try and visit as many pages as possible. We will dive 
deeper into each section later. All comments you can make are valuable.” 

a. Was there anything you found particularly surprising or confusing? 
b. Which feature did you find the most useful? Why?  
c. How did the website compare to your expectations? 

Task 2: Locate resources for your current commute.  
“Please use the website to find three resources that can give you information on upcoming issues, 
such as construction projects or closures, that will affect your current commute.” 

a. What did you find confusing about this task? 
b. How would you make this information more easily available? 
c. Please rate the difficulty of this task (1-5) (present the scale) 
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d. What, if anything, would have made this task more simple? 

Task 3: Locate resources to plan an alternate commute. 
“Imagine that you have to find a new way to commute. (create hypothetical scenario based on 
user: maybe their car is in the shop, or their bus route has recently changed, or, in extreme 
situations, perhaps they’ve recently relocated to a new job). Please use the website to identify any 
resources that could be used to help you make an informed decision about your commute, taking 
into account things like route, the time you leave, or your mode of transportation.” (we should 
make sure to prep this ahead of time for each participant and review their responses on survey) 

a. What resources did you find most useful? Why? 
b. Was there a resource that you would like to see on this site but could not find? What 

would you add, based on your expectations?  
c. What did you find confusing about this task? 
d. What were your expectations for this task, given what you learned in Tasks 1 and 2? 
e. How would you make this information more easily available? 
f. Please rate the difficulty of this task (1-5) (present the scale) 
g. What, if anything, would have made this task more simple? 

 
Task 4: Assess the usefulness of the Traveler’s Map and the Projects & Construction Map 
“Utilizing the knowledge of the site you’ve gained through the previous tasks, please assess some 
of the other resources that we have not previously touched on to determine if any might be useful 
to you.” (you do not have to ask all of these questions; engage with user as they’re performing the 
task, and then decide which questions might be relevant at the end) 

a. Were the descriptions of each tool or map clear and easily understood? Why or why not? 
b. Would you use this tool in planning future commutes? 
c. What were your expectations for this map? 

 

Task 5: Locate SDOT social media (twitter and facebook) and subscribe to email alerts.  
“For this last task, please find one or more sources of daily traffic updates relevant to your 
commute and sign up for them.”  

Would you like to receive traffic updates pertinent to your commute? If so, how would you do it on 
this website? 

a. Was this information easy to locate? 
b. What would be your preferred method of receiving traffic alerts? 
c. Likert scale: how useful do you feel this information will be to you? (1-5) (present the scale) 
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d. Two-day follow-up: Is this information useful? How do you feel about the way it’s 
presented? Is it relevant to your commute?  
 

 

4. Debrief Outline 
Thank you for completing the tasks. For the last part, we would like to have a conversation with 
you regarding your opinion of this website 

4.1 Post-test questionnaire (verbal) 

a. How did the information contained in this website compare to your expectations? 

b. Do you think the information contained in this website will help you change your 
commuting behavior? Why or why not? 

c. Do you see yourself checking this site regularly for updates on traffic, construction, and 
commuting issues around the city? 

d. Was there any information not present on the website that you think should be? 

e. Please describe 3-5 things you liked or found useful about the website. 

f. Please describe 3-5 things you did not like or did not find useful on the website. 

g. Do you see yourself utilizing this website and/or the tools and resources found there for 
long-term commute planning going forward? 

h. Would you recommend this site? To whom? 

i. Please rate your overall satisfaction with this website (likert scale) 

j. How much do you know (more) about ‘Seattle Squeeze’ after going through the website? 
Not sure how useful this question is. 

Thank you so much for taking out time from your schedule. We will communicate findings from 
this session and your thoughts to SDOT. We sincerely appreciate your contribution in improving 
the commute experience in Seattle. 

As assured earlier, we will not retain any personally identifiable information and will delete the 
video/audio recordings of this session.   
 
If you have any additional questions or feedback, please feel free to contact me at [moderator 
email]  

 
(have them sign gift card form) 
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5. Note taking Procedures, Equipment, and Gratuity 

We are going to run a pilot study to determine which method would be appropriate for our project 
between in-person testing and remote testing. 

a. We will use Zoom app to record the participant’s interaction with the SeattleTraffic website 
and their facial expressions  

b. The notetakers in a session would use an excel sheet with task parameters to log 
participants’ actions: 
https://docs.google.com/spreadsheets/d/1fcHPReBaI710MfuwzhSuIsuTaUGy29vEb9r67L
XChOw/edit#gid=0  

c. The note-takers would also use notebooks/note taking softwares to log qualitative 
responses from participants: 
https://docs.google.com/spreadsheets/d/1fcHPReBaI710MfuwzhSuIsuTaUGy29vEb9r67L
XChOw/edit#gid=0  

d. Tentative: Depending upon equipment availability and the need to measure additional 
qualitative metrics like eye-tracking, we may opt to include that in our report.  

e. We will be issuing Amazon gift cards worth $25 which will be provided by our client. The 
gift card will be provided post completion of the testing session. Participants will be asked 
to sign a receipt form (shown below) as a proof of disbursement.  
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Gift Card Receipt Form 

Thank you for participating in our study. Please sign below to indicate that you have received a 
$25 Amazon gift card for participating in the University of Washington/Seattle Department of 
Transportation seattletraffic.org usability study. 
 
 
Date: _________  
 
Print your name: ____________________________________________________   
 
Sign your name: ____________________________________________________   
 
 
 
 
 
 
 
 
------------------------------------------------------------------------------------------------------------ 
 

 

 

Gift Card Receipt Form 

Thank you for participating in our study. Please sign below to indicate that you have received a 
$25 Amazon gift card for participating in the University of Washington/Seattle Department of 
Transportation seattletraffic.org usability study. 
 
 
Date: _________  
 
Print your name: ____________________________________________________   
 
Sign your name: ____________________________________________________   
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5. Appendix 

a. Seattle Traffic website: https://www.seattletraffic.org/ 
b. Consent form references: 

https://www.usability.gov/how-to-and-tools/resources/templates/consent-form-adult.html 
http://vis.berkeley.edu/courses/cs160-sp12/wiki/images/e/e5/Group-omg-consent.pdf 
https://www.userfocus.co.uk/articles/anatomy-of-a-consent-form.html 

c. Steven Krug’s usability testing script: https://www.sensible.com/downloads/test-script.pdf 
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d. Likert scales: 
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